
Transforming Client 
Engagement with Tech
Practice Area: Injury Law
Location: Edmonton, Canada

This Canada-based firm has revolutionized 
their client communication and efficiency, 
evidenced by impressive statistics since 
implementing Case Status:

Messages Sent In 12 Months

5 Hr

89

731

6.0K

Response Time 

Net Promoter Score

Sta� Hours Saved In 12 Months

Client Adoption Of The App

64%

95%
Increase in Client Referrals 
& 5-Star Google Reviews


