
Client Engagement 
on the App in just 3 
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77%
Hour Response 

Time (vs 48 hour 
industry avg.)

4.8
NetPromoter
Score (2X the 

Industry avg.)

78
Staff hours saved in 

just 1 month

74
Average Feedback 

Rating on scale of 0-10

9.3

Outstanding Client Engagement
“We are a client-centered & results oriented, 
full-service law firm. Whether a client needs 
quick advice or is in a long-term fight for justice, 
we will always be responsive to the client & their 
specific needs. Not only does Case Status help us 
to meet our clients where they are, but with the 
insights & analytics, our team can manage our 
client-centered performance with precision.”Nathan Hanning 

Founding Partner

“We are a proud to leverage the robust Meruscase 
solution because it is robustly built for Workersʼ 
Compensation & PI practices.  THe Meruscase API 
integration to Case Status allows for seamless back-office 
to front-office integration and coordination.  And with 
Case Status for Google Chrome, we get all the power of 
Case Status right inside the same console as Meruscase.  
This is a must for staff to make the most off client 
engagement.”  

Outstanding Technology Stack
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