Q case status

A LEGAL PRO CITES THE FACTS
& UNCOVERS THE TRUTH

UNDERSTAND THE FACTS ABOUT
CLIENT ENGAGEMENT

BE ACLIENT WHISPERER AND DRIVE
GROWTH THE EASY WAY!

WHAT YOU SEE IN A WHAT YOUR CLIENT SEES
HEALTHY PRACTICE IN AHEALTHY PRACTICE

80% /s
c(D

4H 48M

AVERAGE TIME EACH USER SPENDS
USING A SMARTPHONE EACH DAY

WHAT YOUR
CLIENTIS
DOING WHEN
THEY AREN’T
CALLINGYOU:

92.5%

PERCENTAGE OF MOBILE TIME
SPENT USING MOBILE APPS

APP DOMINANCE

AVERAGE DAILY
TIME SPENT IN THE
APP VS BROWSER

@ 2019 2020 2021 2022

BROWSER Source: eMarketer, April 2020
. 5 . |

GET COFFEE DONE
$5-10/ drink

GET RIDES DONE

$10-25/ride

GET BANKING
INSURANCE DONE

$100/deposit; $500/policy

THE BEST BRANDS ARE ENGAGING VIA APPS

Games 21.49%
Business

Education 8.67%

Litestle 8.61% STARS & NUMBER OF REVIEWS
e MATTER

Entertainment

Food & Drink

Travel

Health & Fitness

Productivity

Shopping

Finance

Book

Social Networking s
Music

Sports
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HOW DOES A LAW FIRM ENGAGE?

PHONE EMAIL SMS TEXT

INVENTED IN INVENTED IN INVENTED IN INVENTED IN
1876 1971 1989 1992

NO WONDER WE HAVE AN INDUSTRY NPS OF 32!

3 ‘\4\

o THE NPS SCORE OF THE

Z i AIRLINE INDUSTRY IS 27!

I
GET OUT OF THE STONE AGE

THERE IS NOTHING MORE IMPORTANT THAN THEIR CASE

$41K

WORKER'S COMP

$31K

MASS TORT &
PERSONAL INJURY

$1483/mo

DISABILITY

SOURCE: NATIONAL SAFETY COUNCIL SOURCE: FORBES SOURCE: NOLO & SSA

PUT YOUR CLIENT’S CASE ON THEIR PHONE

EMPOWER THEM TO SELF SERVE
CUT DOWN ON THE #1 COMPLAINTS

GET BACK TO BEING A GREAT LAWYER

WWW.CASESTATUS.COM g case status



